	IT Briefing

	July 21, 2005

	
	9:00am – 11:00am

	
	North Decatur Building 4th Floor Conference Room

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Campus IT, Central ITD, and NetCom.

	Minutes

	

	Agenda item:
	Web Application Vulnerability Protection
	Presenter:
	Jay Flanagan

	Discussion:
	

	Provided information regarding new SpiDynamics vulnerability scanning tool.

	Updates:
	

	· Service now available and allows you to scan web apps before they go into production.
· Reminder Nessus scanning is also available.

· If you would like to utilize one or both of these services send a request using Manage IT.  Provide IP address(es).
· Training on general best practices with developing secure web applications is August 8, 2005 from 8:00am – 12:00pm in the North Decatur Building Room 225 Kennesaw (currently … may move to a larger room depending on the number of attendees.)
· Nessus training will be provided at a later date.

	

	Agenda item:
	EOL/eVax and Back to School Update
	Presenter:
	Marisa Benson

	Discussion:
	

	Provided updates regarding the fall 2005 EOL/eVax combined tool.

	Conclusions:
	

	· As desired 93% of the users of this tool are students.  The remaining 7% is faculty/staff home computers.  The tool warns users to contact their local support provider before utilizing.
· August 1 the 2005 CD will stop distribution.  The new 2006 CD will be available on August 27th.  Software Express will be updated to contain the new EOL installers.

· Main difference with the settings is that it no longer locks down the requirement to do an update at 3:00pm.  This was done so the students can leave campus and change their settings without an “exit” CD.  Additionally, the Symantec install is a managed install, which is an improvement in service from last year – but the installer looks the same to the student.

· Only significant change for Back to School is that we will be supporting Upper class residence halls as well, and also early arrival.  These were the two minor problem areas last year so we are proactively addressing this year.

	

	Agenda item:
	Oracle Names to OID
	Presenter:
	Mark Parten

	Discussion:
	

	One last reminder on migrating you devices to Oracle Internet Directory!

	Conclusions:
	

	· Oracle names will no longer be available after July 31st so all devices must convert by then.
· Users or apps will receive a TNS resolution error after the 31st if they have not converted.  The migration tool will be posted on Software Express to easily support users that are having problems. 
· The full combined list is attached at the end of this document in Attachment A.  We will send updates to local-l to help you proactively convert your users/devices.

	

	Agenda item:
	Manage IT Self-Service 
	Presenter:
	Karen Jenkins

	Discussion:
	

	Provided an update on the enhanced service and a demonstration.

	Conclusions:
	

	· The enhanced service will go-live at 7:00pm on July 29th, 2005.
· The new service has the same CF login page as the current ESR and will send a message to the user if they attempt to use the service with an incompatible browser (Safari and other specific versions).

	

	Action items
	Person responsible
	Deadline

	· Complete Requester Guide and market new service.
	Karen Jenkins
	9/1/05

	· Add capability for requester to provide data/input.
	Karen Jenkins
	9/1/05

	

	Agenda item:
	TS Update
	Presenter:
	Theresa Goriczynski

	Discussion:
	

	Provided an update on the webmail issues and general announcement.

	Conclusions:
	

	· Two more systems were added to the service to address the load issue.  CPUs were being max’d out … which was not an issue with the previous version of webmail.
· Additionally, there was a problem with one of the Eagle mail servers that compounded the problem … this server was peaking at 100% utilization.  Heavy users were migrated off of this box to free up CPUs.  We are adding another Eagle mail server during the August maintenance window.
· Next Thursday, July 28th there is a meeting with the campus web developers to review the new architecture.  It is from 10:00am-12:00pm in the North Decatur Building, 4th Floor Auditorium.
· Sadly for us, Theresa announced her resignation earlier this week from ITD/Emory.  We congratulate her and wish her the best in her new position!  

	

	Agenda item:
	NetCom Update
	Presenter:
	Paul Petersen

	Discussion:
	

	Provided an update on various NetCom initiatives.

	Conclusions:
	

	· NetCom is currently working on guest access for wireless.  The solution will provide limited access to encourage campus s/f/s to authenticate.
· Will be offering WPA encryption in addition to the current VPN solution.  The are currently working through the last few details.  This will be a different SSID from the VPN solution.
· Almost complete with the retrofit of the Colubris APs with Aruba.  Once the PS site at the materials center is upgraded they should not have problems with roaming.

· The border router evaluation is down to 3 vendors:  Cisco, Foundry, and Extreme.  Force10 was eliminated due to lack of support for virtual routers, Juniper for cost.  They hope to make the purchase during this fiscal year.  The new architecture will take advantage of virtualization and modular code (to allow for seemless upgrades).  

· They will be upgrading the code on the current routers shortly.  Newest release should fix the problem encountered with the last release (which we had to back out of).  

· Will be investigating multi-cast pilots with ITD and the College.  If this goes well, multi-cast will be offered to the rest of the campus.

· Training classes received an overwhelming response.  They will begin next week.

· Virtual IP stateful failover has not been examined since there were issues with it about a year ago.  This can be revisited.  Contact Paul if you are interested.  Only applies to specific areas on campus.

	Action items
	Person responsible
	Deadline

	· Determine what, if any, outbound email scanning is being done by the client.
	Craig Myers
	asap

	


ATTACHMENT A

Devices currently still resolving to Oracle Names

	138.33.9.106

	138.33.9.125

	138.33.9.133

	138.33.9.135

	138.33.9.156

	138.33.9.161

	138.33.9.162

	138.33.9.170

	138.33.9.174

	138.33.9.178

	138.33.9.187

	138.33.9.19

	138.33.9.192

	138.33.9.196

	138.33.9.2

	138.33.9.200

	138.33.9.212

	138.33.9.215

	138.33.9.222

	138.33.9.227

	138.33.9.230

	138.33.9.233

	138.33.9.237

	138.33.9.245

	138.33.9.28

	138.33.9.40

	138.33.9.42

	138.33.9.49

	138.33.9.54

	138.33.9.61

	138.33.9.74

	138.33.9.78

	138.33.9.87

	138.33.9.90

	138.33.9.92

	138.33.9.99

	170.140.103.58

	170.140.103.61

	170.140.103.64

	170.140.103.69

	170.140.104.195

	170.140.104.198

	170.140.104.202

	170.140.104.204

	170.140.111.132

	170.140.127.43

	170.140.127.46

	170.140.127.50

	170.140.127.51

	170.140.127.53

	170.140.127.54

	170.140.136.70

	170.140.205.113

	170.140.25.79

	170.140.35.105

	170.140.35.124

	170.140.35.159

	170.140.35.165

	170.140.35.166

	170.140.35.175

	170.140.35.186

	170.140.35.205

	170.140.35.227

	170.140.35.229

	170.140.40.10

	dynamic-238-017.usc.edu

	a156150.eushc.org

	a156159.eushc.org

	a156160.eushc.org

	a101045.device.eushc.org

	a025195.eushc.org

	a048121.eushc.org

	a061046.eushc.org

	ResServ3-78.resfac.emory.edu

	ResServ3-79.resfac.emory.edu

	medadm105.medadm.emory.edu

	medadm119.medadm.emory.edu

	medadm142.medadm.emory.edu

	medadm144.medadm.emory.edu

	medadm205.medadm.emory.edu

	medadm218.medadm.emory.edu

	medadm83.medadm.emory.edu

	medadm88.medadm.emory.edu

	bvicker.wpec.emory.edu

	vpn12111.cc.emory.edu

	vpn12113.cc.emory.edu

	vpn137.cc.emory.edu

	vpn139.cc.emory.edu

	vpn12114.cc.emory.edu

	vpn150.cc.emory.edu

	vpn151.cc.emory.edu

	vpn152.cc.emory.edu

	vpn180.cc.emory.edu

	vpn188.cc.emory.edu

	vpn194.cc.emory.edu

	vpn195.cc.emory.edu

	vpn197.cc.emory.edu

	vpn213.cc.emory.edu

	vpn220.cc.emory.edu

	vpn229.cc.emory.edu

	vpn12123.cc.emory.edu

	vpn234.cc.emory.edu

	vpn12144.cc.emory.edu

	vpn12145.cc.emory.edu

	vpn12149.cc.emory.edu

	vpn12152.cc.emory.edu

	vpn74.cc.emory.edu

	dhcp123037.dev.emory.net

	ACCT103.bus.emory.edu

	emuosa3a.cc.emory.edu

	robpc.rmy.emory.edu

	static172-45.nurse.emory.edu

	bhancock.netcom.emory.edu

	dhcp183204.med.emory.edu

	dhcp183212.med.emory.edu

	dhcp183216.med.emory.edu

	fbianch1.cc.emory.edu

	isjsp.cc.emory.edu

	bggxp.cc.emory.edu

	jblue.cc.emory.edu

	vburian2.cc.emory.edu

	tommy149.cc.emory.edu

	wrivade.cc.emory.edu

	itd152.cc.emory.edu

	itd169.cc.emory.edu

	itd207.cc.emory.edu

	itd233.cc.emory.edu

	itd239.cc.emory.edu

	wrivade-r25.cc.emory.edu

	isjsp.cc.emory.edu

	itd36.cc.emory.edu

	itd43.cc.emory.edu

	itd46.cc.emory.edu

	itd69.cc.emory.edu

	itd7.cc.emory.edu

	itd71.cc.emory.edu

	itd81.cc.emory.edu

	itd84.cc.emory.edu

	itd95.cc.emory.edu

	dhcp192208.fmd.emory.edu

	docs.fmd.emory.edu

	jwang6-gx260.fmd.emory.edu

	esinsua-gx260.fmd.emory.edu

	dhcp193143.fmd.emory.edu

	dhcp196170.duc.emory.edu

	dhcp196184.duc.emory.edu

	dhcp19792.duc.emory.edu

	ap8.bjcadm.emory.edu

	payroll2.bjcadm.emory.edu

	ap6a.bjcadm.emory.edu

	ap19.bjcadm.emory.edu

	ap5a.bjcadm.emory.edu

	finlab1.bjcadm.emory.edu

	kwaj.cc.emory.edu

	grover.cc.emory.edu

	shogun.cc.emory.edu

	bert.cc.emory.edu

	ernie.cc.emory.edu

	oscar.cc.emory.edu

	nt-cim.cc.emory.edu

	dhcp212174.library.emory.edu

	dhcp-221-147.candler-lib.emory.edu

	dhcp-221-248.candler-lib.emory.edu

	dhcp-225-187.whitehead.emory.edu

	dhcp-228-109.whitehead.emory.edu

	dhcp-230-109.whitehead.emory.edu

	dhcp-230-31.whitehead.emory.edu

	dhcp-231-85.whitehead.emory.edu

	dhcp233237.wmb.emory.edu

	dhcp233071.wmb.emory.edu

	dhcp236159.wmb.emory.edu

	dhcp237096.wmb.emory.edu

	ecor.cardio.emory.edu

	dhcp245-179.briarcliff.emory.edu

	mp1-248-165.dialup.emory.edu

	mp1-248-193.dialup.emory.edu

	dhcp31-237.colloff.emory.edu

	dhcp31-242.colloff.emory.edu

	hr55.hr.emory.edu

	hrdev.hr.emory.edu

	dhcp004173.sph.emory.edu

	dhcp004255.sph.emory.edu

	dhcp004079.sph.emory.edu

	dhcp004081.sph.emory.edu

	miner.theology.emory.edu

	dhcp-43-222.theology.emory.edu

	dhcp005171.sph.emory.edu

	dhcp005057.sph.emory.edu

	dhcp005092.sph.emory.edu

	ResServ1-10.resfac.emory.edu

	ResServ1-12.resfac.emory.edu

	ResServ1-25.resfac.emory.edu

	masteen.cc.emory.edu

	kassad.cc.emory.edu

	dhcp006010.sph.emory.edu

	dhcp006102.sph.emory.edu

	dhcp006105.sph.emory.edu

	dhcp006128.sph.emory.edu

	dhcp006138.sph.emory.edu

	dhcp006148.sph.emory.edu

	dhcp006168.sph.emory.edu

	dhcp006205.sph.emory.edu

	bhorne209

	ctrl15.bjcadm.emory.edu

	psoft13.cc.emory.edu

	psoft17.cc.emory.edu

	psoft2.cc.emory.edu

	psoft22.cc.emory.edu

	psoft32.cc.emory.edu

	psoft67.cc.emory.edu

	psoft76.cc.emory.edu

	psoft82.cc.emory.edu

	citrix1.cc.emory.edu

	citrix2.cc.emory.edu

	pcardmts.cc.emory.edu

	ala-42-B.resnet.emory.edu

	ala-43-B.resnet.emory.edu

	ala-54-B.resnet.emory.edu

	ala-56-B.resnet.emory.edu

	ala-59-B.resnet.emory.edu

	ala-70-B.resnet.emory.edu

	tscitrix1.cc.emory.edu

	tscitrix4.cc.emory.edu

	tsr25citrix1.cc.emory.edu

	tscitrix.cc.emory.edu

	tscitrix2.cc.emory.edu

	tscitrix3.cc.emory.edu

	panther2.cc.emory.edu

	twr-229-A.resnet.emory.edu

	c-24-30-10-226.hsd1.ga.comcast.net

	c-24-99-45-129.hsd1.ga.comcast.net

	c-66-56-2-62.hsd1.ga.comcast.net

	adsl-34-61-224.asm.bellsouth.net

	adsl-158-184-17.mia.bellsouth.net

	adsl-214-39-248.asm.bellsouth.net

	adsl-214-42-30.asm.bellsouth.net

	adsl-215-158-232.aep.bellsouth.net

	adsl-215-158-240.aep.bellsouth.net

	adsl-218-35-110.asm.bellsouth.net

	adsl-219-212-86.asm.bellsouth.net
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